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Kf;fpa RUf;f Mtzk;  

ePq;fs; HSBC iy/g;];ily; fld; xd;wpw;F tpz;zg;gpj;J vk;kpy; ek;gpf;if 

itj;jikf;fhf cq;fSf;F ed;wp. njspthd kw;Wk; ntspg;gilahd nrad;Kiwia 

cWjpg;gLj;Jtjw;fhf> jdpg;gl;l fld;/fs; njhlh;ghd Kf;fpa tpjpfs; kw;Wk; 

epge;jidfis ehk; fPNo je;Js;Nshk;. mtw;iw thrpj;J tpsq;fpf;nfhs;s ePq;fs; rpwpJ 

Neuj;ijr; nrytpl KbAkhdhy; ehk; ed;wpAilath;fshf ,Ug;Nghk;. 

 

HSBC iy/g;];ily; fld;/fs; jw;rkak; jw;Nghja HSBC thbf;ifahsh;fSf;F 

kl;LNk toq;fg;gLfpd;wd.     

 

HSBC iy/g;];ily; fld;fSf;fhd 
jFjp epge;jidfs;  

Njitahd Mtzq;fs;  

 

ePq;fs; 18 tajpw;Fk; 55 tajpw;Fk; 
,ilg;gl;ltuhf ,Uf;f Ntz;Lk;. 
mj;Jld;>  

milahsr; rhd;W (Nj.m.m.)  

ePq;fs; ,yq;ifapy; trpf;Fk; Xh; 
,yq;ifg; gpui[ahf ,Uf;f Ntz;Lk;.   

tUkhdr; rhd;W (kpfr; rkPgj;jpa rk;gsr; 
rPl;L Nghd;w VNjDnkhd;W)  

jw;Nghja HSBC thbf;ifahsh;fSf;F: 

thfd mytd;]; ePq;fyhf> ,.&.100>000/- 

I epfu Cjpakhfr; rk;ghjpf;f Ntz;Lk; 
(Fiwe;jgl;r mbg;gilr; rk;gsk; 

,.&.50>000/-).  

tq;fp mwpf;iffs; (rk;gsk; tuT 
itf;fg;gl;l tq;fpapypUe;J filrp 3 
mwpf;iffs;)  

 

njhopypy; Ch;[pjk; nra;ag;gl;bUf;f 
Ntz;Lk; (jFjpfhz; epiy 
Vw;Wf;nfhs;sg;gl khl;lhJ)  

g+h;j;jp nra;ag;gl;l tpz;zg;gg; gbtk;  

 jpUkzr; rhd;wpjo; ($l;L 
tpz;zg;gjhuh;fSf;F khj;jpuk;)  

 NtNwJk; Mjhu Mtzq;fs; 
(Njitahd rfy Mtzq;fspd; g+uz 
gl;baYf;Fj; jaTnra;J tpz;zg;gg; 
gbtj;ijg; ghh;f;fTk;)   

 

• fldpd; mq;fPfhuk; n`hq;nfhq; md;l; ~q;fha; ghq;fpq; Nfhg;gNu~d; ypkpl;ll;> 

,yq;iff; fpisapd; (“HSBC/ Bank”) jdpj; jw;Wzpigg; nghWj;jjhFk;.  

• cq;fs; fld; tpz;zg;gk; HSBCf;F fpilj;j gpd;> Njitahd rfy 

Mtzq;fSk; xOq;fhf ,Uf;Fk; gl;rj;jpy;> Nkw;nfhz;L eltbf;if vLf;f 

toikahf Fiwe;jgl;rk; xU (1) tq;fp Ntiy ehs; vLf;Fk;.   
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• fld; tpz;zg;gk; HSBCapdhy; epuhfhpf;fg;gLk; gl;rj;jpy;> fld; 

tpz;zg;gj;ijAk; mjDld; ,izf;fg;gl;l rfy Mtzq;fisAk; mopj;Jtpl 

HSBC chpik nfhz;Ls;sJ.  

• fldpd; mq;fPfhuk; (Mdhy;> mJ kl;Lky;y) cs;spl;l rfy tplaq;fspYk; 

tq;fpapd; jPh;khdNk ,WjpahdJk; cWjpahdJkhf ,Uf;Fk;.  

• cq;fs; fld; tpz;zg;gk; mq;fPfhpf;fg;gl;lhy;> khjhe;jf; fld; jtizj; 

njhifia kPl;gjw;fhd epiyahd mwpTWj;jy; toq;fg;gl;lJk;> tq;fpahdJ 

flid tutpyplj; njhlq;Fk;.   

• ePq;fs; kpjg;G (khWglf;$ba) tl;b tPjj;ij my;yJ fld; fhyk; KOtjw;Fkhd 

epiyahd tl;b tPjj;ijj; njhpT nra;ayhk;. kpjg;G tl;b tPjq;fs;> re;ij tl;b 

tPjj;jpw;Nfw;g tq;fpapdhy; jPh;khdpf;fg;gLk; Kiwapy; fhyj;jpw;Ff; fhyk; 

khw;wj;jpw;F cl;gLk;. epiyahd tl;b tPjq;fs;> fldpd; KOf; fhyg;gFjpf;Fk; 

(Mff;$baJ 5 Mz;Lfs;) epiyahf ,Uf;Fk;.  

• Fiwe;Jnry;Yk; kPjp mbg;gilapyh my;yJ rkkhd jtizj; njhiffs; 

mbg;gilapyh flid kPsr; nrYj;JtJ vd;gijj; njhpT nra;Ak; tpUg;gj;Njh;T 

cq;fSf;F cs;sJ.  

• nfhLg;gditr; nrYj;j Ntz;ba jpfjp xU tpLiwahf ,Ue;jhy;> mLj;j tq;fp 

Ntiy ehspy; nfhLg;gditr; nrYj;j Ntz;Lk;.  

• KOf; fld; jtizj; njhifAk; chpa jpfjpapy; nrYj;jg;glhtpl;lhy; my;yJ 

chpa jpfjpf;F Kd;> chpa jpfjpapy; my;yJ mjw;Fg; gpd; gFjpf; nfhLg;gdT 

nrYj;jg;gl;lhy; my;yJ chpa jpfjpf;Fg; gpd; KOf; nfhLg;gdTk; 

nrYj;jg;gl;lhy;> jhkjf; fl;lzk; mwtplg;gLk;.  

• rl;lk; my;yJ gpukhzj;jpdhy; Njitg;gLj;jg;gl;lgb> ehk; cq;fSila fld; 

juTfis ,yq;iff; nfhLfld; jfty; gzpaj;Jld; kw;Wk;/my;yJ tq;fpapdhy; 

mtrpankdf; fUjg;gLk; NtNwJk; xOq;FgLj;jy; mikg;GfSld; 

gfph;e;Jnfhs;Nthk;.   

• rfy jdpg;gl;l fld; thbf;ifahsh;fSk;> ,f; fld; tpz;zg;gj;Jld; 

cq;fSf;F toq;fg;gLk; fld; tpjpfs; kw;Wk; epge;jidfSf;Ff; fl;Lg;gl;L 

elf;f Ntz;Lk;.  

• ,e;j Mtzk; cq;fs; trjpf;fhfNt toq;fg;gLfpd;wJ vd;gijAk; 

iy/g;];ily; fld; tpz;zg;gj;jpy; njhptpf;fg;gl;Ls;s HSBC iy/g;];ily; 

fldpd; tpjpfs; kw;Wk; epge;jidfis gjpyPL nra;aNth kw;Wk;/my;yJ 

khw;wpaikf;fNth khl;lhJ vd;gijAk; jaTnra;J ftdj;jpw;nfhs;sTk;. ,q;F 
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Fwpg;gplg;gl;Ls;s tpjpfs; kw;Wk; epge;jidfSf;Fk; fld; tpz;zg;gj;jpYs;s 

tpjpfs; kw;Wk; epge;jidfSf;Fk; ,ilNa VNjDk; Kuz;ghL fhzg;gbd;> fld; 

tpz;zg;gj;jpYs;s tpjpfs; kw;Wk; epge;jidfNs rhpahditahf Nkyhjpf;fk; 

nrYj;Jk;. ,q;F Fwpg;gplg;gl;Ls;s fl;lzq;fSf;Fk; HSBC tpjpg;gdTfs; 

ifNal;by; njhptpf;fg;gl;Ls;s fl;lzq;fSf;Fk; ,ilNa Kuz;ghL fhzg;gbd;> 

HSBC tpjpg;gdTfs; ifNaNl rhpahdjhf Nkyhjpf;fk; nrYj;Jk;.   

• cq;fs; jdpg;gl;l fld; gw;wpa Nkyjpf tpguq;fSf;F> vkJ tiyj;jsj;jpy; 

gjpNtw;wk; nra;ag;gl;Ls;s vkJ tpjpfs; kw;Wk; epge;jidfisAk; tpjpg;gdTfs; 

ifNal;ilAk; ghh;f;fTk;.   

 

Fiwe;jgl;r/mjpfgl;r fld; 
njhif  

&.500,000/-  kw;Wk;  &.7,500,000/-   

nefpo;thd fld; tpjpKiwfs;  6 khjq;fs; njhlf;fk; 60 khjq;fs; tiu   
fl;lzq;fs; nraw;gLj;jy; fl;lzk; 

 
 

jdpg;gl;l fld;fspd; Kd;$l;ba/gFjp jPh;g;gdT (kpjg;G 
tPjk;)   
,.&.10>000 vd;w Fiwe;jgl;r fl;lz epge;jidf;F 
cl;gl;ljhf Kd;$l;ba nfhLg;gdTj; njhifapd; 3%. 
(,uz;by; vJ $baNjh mj; njhif)   
 

jdpg;gl;l fld;fspd; Kd;$l;ba/gFjp jPh;g;gdT 
(epiyahd tPjk;)   

Kd;$l;ba jPh;g;gdTf;F epYitg; ngWkjpapy; 4% 

my;yJ gFjpj; jPh;g;gdTf;F nrYj;jpa njhifapy; 4%.  
. 

 
jhkjf; nfhLg;gdTf; fl;lzk;  
jtizj; njhifapd; kPJ toikahd tl;b 
tPjj;ijtpl 2% mjpfk;.   

 
ftdpf;fTk; - tpjpg;gdTfs; gl;baYf;F mikthfNt 
mwtPLfs; gpuNahfpf;fg;gLk;. (https://www.hsbc.lk/tariffs/) 
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cq;fs; fUj;Jfis my;yJ Kiwg;ghLfis vkf;Fj; njhptpf;f tpUk;gpdhy;> 

jaTnra;J vk;Kld; njhlh;Gnfhs;sTk;.  

 

ehk; toq;Fk; Nritfs; Fwpj;J cq;fSf;Fg; g+uz jpUg;jp ,y;iynadpd; my;yJ mr; 

Nritfs; cq;fs; Njitia <Lnra;atpy;iynadpd;> jaTnra;J ,ad;wsT tpiuthf 

gpd;tUk; xU topapy; vk;Kld; njhlh;Gnfhs;Sq;fs;: 

• +94 114 511 566 vd;w thbf;ifahsh; jPh;Tfs; cldbj; njhiyNgrp 

,yf;fj;jpd; Clhf 

• customersolutions@hsbc.com.lk vd;w kpd;dQ;ry; Kfthp Clhf 

• jghy; Kfthp:  

thbf;ifahsh; Nrit Kfhikahsh;>  

rpw;wsT tpepNahfk; kw;Wk; nry;t Kfhikj;Jtk;> 

,y. 24> Nrh; gud; [ajpyf khtj;ij> nfhOk;G 01. 

 
ePq;fs; Kd;itf;Fk; gpur;rpidfis cq;fSf;Fj; jpUg;jpaspf;Fk; tpjj;jpy; 

jPh;j;Jitf;fNt ehk; vg;NghJk; tpUk;GfpNwhk;. vdpDk;> ePq;fs; epjpj;Jiw Myhl;rp 

mjpfhhpapd; mYtyfj;Jld; njhlh;Gnfhz;L cq;fs; gpur;rpidf;F epthuzk; Nfhuyhk;. 

Myhl;rp mjpfhhpapd; njhlh;G tpguq;fs; gpd;tUkhW: 

  

epjpj;Jiw Myhl;rp mjpfhhpapd; mYtyfk; -- ,yq;if  

• Kfthp : 143A> t[puh tPjp> nfhOk;G 05. 

• njhiyNgrp : + 94 112 595 625  

• njhiyefy; :  + 94 112 595 624 

• kpd;dQ;ry; :   info@financialombudsman.lk 

• tiyj;jsk; :  www.financialombudsman.lk 
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